contents

Foreword 2
Introduction 4
The Vision 10
The Goals 1
Goal 01 — Labour Supply 12
Goal 02 — Skills and Personal Attributes 15
Goal 03 — Retention 19
Goal 04 — Systems and Processes 22
Goal 05 - Legislative and Regulatory Environment 23
Goal 06 — Future Workforce and Skills Needs 24
Where to from here 25
Appendix One — Summary of Recommendations and Lead Roles 26
Appendix Two — Relevant Initiatives in Tourism and Hospitality 28
Appendix Three — Summary of Case Studies and Contact Details 34
Appendix Four — The Leadership Group Contact Details 36




